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1. Summary  
 
The Professional Services organization is announcing the availability of the new Storage Controller Upgrade 
Implementation Service. 
 
The Storage Controller Upgrade Service for NetApp systems involves the planning, configuration, and verification 
necessary to replace an existing NetApp controller with a newly purchased controller. 

 
2. What’s New?  
 
This new service is a firm fixed price service and is designed for FAS systems with NAS or SAN configurations. 
The Service Brief for this service is available via the eGenerator tool. 
 
 
3. Sales and Customer-Ready Tools (Training, SE, Customer 
Presentations, Datasheets, Sales Guides) 
 
To get more information and collateral for the Storage Controller Upgrade Implementation Service, please click 
on the following link: More info 
 
4. System Requirements  
 
N/A 

 
 
5. Product Information 
 

https://communities.netapp.com/community/ps/service/services/installation/cus


The Controller Upgrade Implementation Service is offered for NAS and SAN solutions. 
 

Part Number Description 
Discount 
Category 
Code 

PS-FFP-CNTRLR-UPG-NAS-Zx Storage Controller Upgrade Service 
for NAS 

P 

PS-FFP-CNTRLR-UPG-SAN-Zx Storage Controller Upgrade Service 
for SAN 

P 

 
Software Subscription Plans 
 
N/A 
 
Downloading 
  
N/A 
 
6. Regulatory Compliance 
 
Products need to be validated against the NetApp Safety/EMI Regulatory Compliance List prior to order 
submission. This is required to ensure that products are being sold only in the countries in which NetApp has 
received regulatory compliance certification. This information can be found in the Field Portal by searching under 
“Compliance, Policies and Procedures” or following the links below: 

• RoHS Compliance  
• Safety/EMI Regulatory Compliance (XLS) 
• WEEE Compliance  

 
 
7. Warranty and Service 
 
N/A 
 
8. Additional Information 

 
Contact Information: Please contact your NetApp sales or channel partner representative with questions 
concerning this bulletin. 
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